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Classroom Kitchen Ingredient Delivery Service – Service Overview (Terms and Conditions)
This service overview is regarding the Classroom Kitchen Ingredient Delivery Service, a service provided by Innovative Education Ltd.
Subscription:
1. Subscriptions to the Classroom Kitchen Ingredient Delivery Service (‘service’), begin with 12-week (termly) subscriptions. 
2. The weekly fee will have been agreed prior to starting the service.
3. Fees will be paid via BACS in 12-week instalments and billed individually to any other Innovative Education Ltd services.
4. If you are unhappy with the service or would like to cancel, then please send written notice to admin@classroom-kitchen.co.uk at least 14 days before the end of the school term.
5. Invoices will be sent in those last 14 days of each term, to guarantee service availability for the following term.
Delivery Dates:
1. Delivery dates have been scheduled and the weekly delivery day has been based on the school’s area.
2. Exact times of deliveries cannot be guaranteed but deliveries will aim to be made within the morning of the day.
3. If you are aware of a date that your school cannot cook, then please notify the admin team by emailing admin@classroom-kitchen.co.uk 14 days prior to the date. We will return payment for that date or offer credit for the next term.
4. Delivery cancellations and credit transfers can only be made once per term.
Ingredient Delivery:
1. All ingredients will arrive in a pre-packed box. The box should be saved and returned the following week upon delivery of your next ingredients.
2. If you have made us aware of allergies and dietary requirements then this will have been taken into account when the box was packed, alternatives may have been included. Please check the ingredients prior to the lesson to ensure the ingredients are correct.
3. Ingredients should be stored appropriately until the lesson time. This may require refrigeration. Responsibility for this will lie with the school.
4. An inventory list/lesson plan will have been added to the box. Please ensure all the ingredients are present and safe to use for your class. Packing errors, although rare, could occur so please check and notify us as soon as possible. We will work to resolve any issues.
The Service:
1. This service is individual to the Classroom Kitchen Online service, there is no requirement to have both.
2. There is no requirement to place orders each week, these are pre-scheduled and will arrive each week on the date provided. Please ensure to keep to the schedule to ensure year groups receive the correct ingredients for their lessons.
3. All recipes are pre-planned and can be found on the whole school curriculum document (CK Online). Deliveries will be based on these and work in chronological order.
4. Any issues with the service, please contact admin via email (admin@classroom-kitchen.co.uk) or phone (01204 205092). 

I sign to confirm that I have read the Service Overview (Terms and Conditions) and fully understand:
School Name (User):
Name (School Staff Member in charge of CK Online): 
Signature:                                                                                          Date:
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